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 This paper explains the role of social networks as an e-learning tool. The paper reviews 
and compares the features of learning management system and social networks. 

Moreover, it presents a new transformation strategy model for development and 

implementation of e-learning through social networks as an effective platform. The 
model has 3 phases for which the details are described in the paper. The proposed 

model can be effectively used in training centers as well as in small and medium size 

organizations in Malaysia for training employees.  
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INTRODUCTION 

 

 In the recent years information and 

communication technologies (ICT) and web based 

applications have played a significant role in various 

fields, and brought a change in the way things were 

done in the past (Qureshi, K.N. and A.H. Abdullah, 

2013; Qureshi, K.N. and A.H. Abdullah, 2014). 

Today, different organizations use various kinds of 

web applications to support their everyday 

operations, such as government services, hospitals, 

education sector, transportation, manufacturing and 

etc. Many companies and users rely on web based 

applications to make their life easy and convenient. 

These applications are equipped with multimedia 

features which are more viable and attractive (Naidu, 

S., 2003). The growth of e-learning is directly related 

to ICT that particularly used for accessing 

information. In 2006, 3.2 million students used 

online courses and most of the students were from 

undergraduate level (Rennie, F. and T.M. Morrison, 

2013). Recently, social networks like MySpace and 

Facebook have gained significant attention and their 

use has become a trend for Internet users. These 

social networks have changed the way of 

communication and information exchange in this 

modern age. Social networks are not limited to social 

purposes only but could also be used for learning 

purposes. The students and instructors share 

resources and information with each other. In this 

paper our focus is on the usage and role of social 

networks in e-learning as a tool and its involvement 

in educational process. We proposed an effective and 

efficient transformation strategy model for 

developing and implementing e-learning through 

social networks as an effective platform. Hence, 

social networks are used for educational process.  

 

E-Learning:    

 E-Learning can be describe (Clark, R.C.  and 

R.E. Mayer, 2011) as a platform where students can 

learn at anytime and anywhere without traditional 

classrooms environment. The e-learning contains 

lectures, study materials, video lectures, audio, text 

and etc., relevant to the subjects. It is also defined as 

technology based learning or educational experience 

through technology to deliver learning materials out 

of classroom and in classroom (Agariya, A.K. and D. 

Singh, 2013). It can be categorized into four types: 

individualized self -paced online, individualized self-

paced offline, synchronously group based and 

asynchronously group based (Naidu, S., 2006). In 

these types the individuals or groups are working 

online or offline synchronously or asynchronously 

through standalone electronic devices. These 

different types of modalities are presented in Figure 

1. For individual self-paced e-learning, it refers to the 

situation where an individual student or learner can 

access learning materials or resources (course 

contents, database) through the Internet. The offline 

mode refers to the learning resources like CD, DVD 

based courseware, books, etc. The group based e-

learning asynchronously type refers to a group of 

people working together in real time via internet such 

as text-based conference and audio or video 

conference. The last type asynchronously is 
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belonging to that situation where groups learn in 

non-real time mode such as on-line discussion via 

electronic mailing lists and text based conferencing.  

 There are many benefits of using e-learning in 

educational process which includes interactivity 

anyplace and anytime, portability, greater 

collaboration, cost effectiveness, consistency in 

delivery, etc. It also increases the communication 

possibilities between teachers and students and 

provides ease in access. The Table 1 shows the 

comparison between LMS tool and social learning 

Tool.  

 

1. Social network: 

 The social networks have attracted users 

attentions and very convenient for connecting the 

people. A social network is a platform of individuals 

or organizations to connect them or collaborate with 

each other through online tools (Hoffman, E., 2009). 

Now days various social networks site are available 

online where individuals come together and socialize 

via internet and create a profile and build a personal 

network. These social sites are also used and popular 

in different fields of life for instance in tourism, 

business, hospitality, and in academic field. The 

social network usage in education is a new emerging 

and popular trend to provide a variety of services to 

learners. This is a formal way for sharing knowledge 

and information with other learners and instructors. 

Recently, social networks have become part of 

everyday life and provide users a friendly 

environment (Cain, C.C., 2010). These social 

networks services enhance learner skills and 

knowledge and give a broad platform for sharing 

their ideas and educational activities. Students and 

learner gain knowledge through sharing their fields 

with same field experts and their classmates 

(Oradini, F.  and G. Saunders, 2008).

  

 
Fig. 1: E-learning modalities. 

 
Table 1: comparison between LMS tool and social learning Tool. 

Features Social Networks LMS 

Multi language Support Yes Yes 

Search Engine Supporting Yes Yes 

Graphic User Interface editing Yes Yes 

User roles (Leaner , Trainer, Assistant, 

Administrator) 
Yes 

(guest, member, admin for page, 

Administrator ) 

Manual registration Yes Yes 

Course categories Yes Optional 

Waiting lists Yes Yes 

Hierarchical documents structure Yes No 

File Library Yes 
No 

Possible to add 

Create surveys Yes Yes 

Question pool Yes Yes 

Chat No Yes 

Games No Yes 

Configure criteria and filters for reports Yes No 

Live conference Yes No 

Payment process Yes Free 

 

 
 

Fig. 2: Attractive user interface of social networks. 

 

2. Applications: 
 The e-learning and social networks applications 
have some features in common. These sites make a 
connection with many people around the world and 

support multi-language user interface and text base 
interaction as well.  

 The similarities between e-learning and social 

networks are compared and it is found that most of 



27                                                           Taisir Mohammed Hameed et al, 2015 

Australian Journal of Basic and Applied Sciences, 9(9) Special 2015, Pages: 25-30 

 

features are present in both types of networks sites. 

Some features are not in social networks but they are 

present in e-learning systems. However, theses 

features can be added. Sometimes the functions and 

features are same but they have different names. 

Social networks can be exploited for sharing ideas 

between learners as a part of educational activities. 

There are some steps for building a communication 

media through social networks for sharing learner’s 

ideas and information. The social sites instructor 

creates an account and login in that platform and 

creates a group. The students are later added to the 

group. After that transfer of notes and assignments 

related with subject can be exchanged with and 

between students. The students can post their ideas, 

topics for discussions, and exchange their knowledge 

on the group. The instructor also provides some link 

of e-learning resources for assistance like video 

lectures, slides etc. These social sites are user 

friendly, attractive and easy to use.  

 Social networks have some same features like 

multi language user interface, search engine friendly 

environment, editing capability, importing and 

exporting users, user group management, multi 

format facilities and build learning path.  

 Some features are not common between these 

two types of networks but in some cases we can add 

these features. The e-learning platform is not 

providing gaming and chatting facilities but social 

networks have this feature. In e-learning we 

configure and filters reports but in social network 

not. File library feature is present in e-learning 

networks but not in social network.  

 There are some important factors which 

designers of applications take into account. These 

networks are interactive, have feedback options and 

motivate learners to communicate efficiently by 

avoiding distraction interrupting the learning stream.  

 

3. Social media as e-learning tool:  

 From previous studies it was found that most 

recent research efforts on e-learning and social 

network have concentrated on the use of social 

networks as an e- learning tool.  

 In 2010, Holcomb et. al, (2010) have combined 

educational process with social network and 

mentioned about the emergence  of educational 

networking “is the use of social networking 

technologies for educational purposes". Another 

author (Tiryakioglu, F.  and F. Erzurum, 2011) 

examined the social network usage as an educational 

tool and investigated Facebook usage and users 

attitude. There is another study (Martini, A. and M. 

Cinque, 2011) where author described the usage of 

social network as a university teaching tool, from the 

perspective of "Digital Native".  

 In another study (Skovira, R.,) author discussed 

about  massive use of social networks the massive 

use of social network in educational purpose. Further 

author examined the growing hype of using social 

networking as a tool in e-learning environments. He 

described that some social media tools are powerful 

in learning process.  

 Emerson (2009) designed an online network 

where two schools were connected in different states. 

The network was matched with most popular social 

networks like: Facebook or MySpace. The proposed 

network was only designed for academic purposes. 

Another study  (Munoz, C. and T. Towner, 2009) 

described and discovered that social network 

(Facebook) is useful in collage classroom for 

teachers and students as well. It provided a greater 

number of learning styles and alternative way for 

traditional lecture format, creating an online 

classroom community, and increasing teacher-

student and student-student interaction.  

 Recently many research activities mainly focus 

on social networks applications as learning platform, 

and usage of these social networks applications to 

support and facilitate the constructivist learning 

approach. 

 

4. The Role Of Social Networks In E-Learning:  
 The social networks are popular in every field 

and in e-learning as well. There are many advantages 

of social networks in e-learning systems like multiple 

level interaction, boost participation, reduce time, 

opportunities for stakeholders, and training 

experience etc. The main question is that how we can 

use social networks in e-learning system as a tool and 

change our formal learning and usage of social 

networks. 

1. Design and implement effective method to align 

social network for e-learning objectives. 

2. Social networks have a range of tools, 

applications that can provide better resources to e-

learning courses. 

3. To analyze the usage of social network about 

learner interest and likes and adopt social networks 

which they already using.  

4. Use a range of resources such as discussions, 

conversations, networking and make effective 

sharing environment.  

5. Use social networks to encourage learners and 

merge e-learning activities like class activities, 

questioners method, style determined by the 

instructor.  

 

5. Proposed model for e-learning with social 

networks:  

 In this section we illustrate the motivation for 

the proposed model, the proposed model and its 

methodology.  

 

a) Why need this model: 

 Recently, most organizations are using e-

learning for training courses. To adopt social 

networks as e-learning tool instead of learning 

management system (LMS) there is a need for an 

efficient transformation strategy to move step by step 
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in systematic way. The social networks in 

educational process are not fully effective and most 

of educational and training organizations have not 

clearly understood about social network applications 

specifically for educational process (Ryan, S.D., 

2011; Griffith, S. and L. Liyanage, 2008). The 

learning process with social network is not properly 

structured and its applications are foggy (Bingham, 

T. and M. Conner, 2010). Many organizations do not 

understand that how to blend e-learning with social 

network (Ng, C.W.D.,  ; Sbihi, B. and K.E.E. Kadiri, 

2010). The researcher goal is to understand and 

fulfill the gap by developing and implementing the 

feasible method. Because of this gap, we proposed a 

strategy to implement social networks applications in 

the e-learning environment. 

b) Methodology:  

 Through literature review we found the existing 

gap and proposed a new model for transformation 

strategy. In order to come up with the proposed 

model, ideas and inspiration was derived from 

related models found in the literature.  In this model 

we proposed a conceptual transformation strategic 

model, which helps organization to perform smooth 

and gradual transition from one phase to another. The 

proposed model is best fit in small and medium size 

organization. The model provides an efficient 

environment for learners to use social networks for e-

learning. The Figure 3 shows the main steps involve 

in propose model step by step. 

 

 
 

Fig. 3: Methodology steps to build transformation strategy. 

 

 The proposed conceptual transformation 

strategic model promotes the development and 

implementation of e-learning through social 

networks. The model has three phases: Pilot, Adopt 

and differentiate. Each phase represents four types of 

e-learning strategic elements such as content 

solution; improve services, technical solution and 

impact. In content solution the content can come in 

many forms of resources and there is a need to 

include the content. How prioritized and determine 

which e-learning courses get developed for 

organization is a main point. The 2nd element is 

improving services; here the determination about 

assigning, tracking, managing, supporting and 

reporting the organizations about course usage is 

defined. In this element some requirements are 

needed like administration support and 

communication. The third element is technical 

solution to deliver trainings and define the 

technologies for achieving the e-learning goals. The 

technology in this model is the social network. This 

is a beneficial technology which can be implemented 

without any time and cost. The fourth element is 

Impact where the trainees' feedback is collected and 

analyzed through the impact factor in each phase. 

Further determine effectiveness, identify hurdles and 

ascertain content needs. The proposed model has 

three phases: pilot, adopt and differentiate. In pilot 
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phase all the software and hardware demands can be 

assessed to use social networks an e-learning tool. In 

pilot phase there are some specific activities carried 

out for each e-learning element. In content solution 

the courses uploaded through social networks are 

used for testing and training purpose. Then in 

improvement services, the managers are able to 

analyze about organizations inputs and outputs such 

as office staff, equipment and finance matters, etc. 

The managers increase the probability in 

organization for development strategies.     

 Our proposed method is an efficient platform for 

small and medium size organization to adopt social 

networks in e-learning systems. For every stage its 

role is defined which comes with a positive impact. 

The administrator and user trainings provide the 

effective and clear way for making administration 

comfortable with trainings. The pilot report should 

be produced and prepared by IT staff, system analyst, 

project managers, etc. The technical solution is based 

on different elements like creation and uploading of 

media on social website, where creation of simple 

WebPages platform for uploading the contents. The 

instructors and trainees exchange their ideas and 

thoughts. The trainers upload and publish study 

material for learners. In impact phase the activities 

are related with collection of stakeholders feedback 

leading to the second adopt phase.  

 The 2nd phase is Adopt, where all the inputs 

coming from previous phase and e-learning strategy 

elements are applied to see how it performs in real 

world. In adopt content solution side the course 

uploading is involved and courses are collected from 

different resources or organizations. In improvement 

services side the e-facilitator training, marketing and 

publicity strategy is required as a medium for 

training courses offered by an organization. In 

technical solution side the sharing of media on social 

media brings the further improvement in the content 

such as different organizations sharing their training 

material with each other. In the impact phase the 

collection of stockholders feedback for enhancing the 

impact of social media as an e-learning tool.  

 After the above activity, the refine process starts 

based on feedback from adopt phase and refinement 

process leading to the third phase which is the 

differentiate phase. In differentiate phase the 

organization is taking initiative to apply the proposed 

model. The success implementation of this phase 

means that the company/training organization 

successfully applied social media as an E-learning 

tool. In this phase the content solution defines the 

content customization, based on feedback coming 

from phase 2. The feedback is about new courses, 

enhancement and adding application with specific 

content. In improvement services in technology 

services, workshops are conducted to engage learners 

for collaborating with other workshops globally. In 

the technical solution side the student administration 

integration require filling the gap between them. In 

impact element side the collection of stakeholder's 

feedback from the activities are taken in to 

consideration for removing redundancies and 

promoting faster decision making at all levels of 

management.  

 Finally our proposed model helps organizations 

to make transition from one phase to another in a 

step by step manner which provides feedbacks from 

stockholders through impact factor. It gives a clear 

and effective way for integrating with student 

administration system and provides guideline for 

implementing social networks in e-learning as a tool 

and reduces implementation mistakes.   

 

Conclusion: 

 We discussed the e-learning, social networks, its 

usage and collaboration with each other in detail. The 

e-learning and social network web sites have own 

characteristics and features, but some features are 

common in between the two networks. It depends on 

service provider. Many organizations adopted social 

network as e-learning tool. These systems provide 

online interactive services, multi-language user 

interface and text base interactions. We described 

some features of e-learning and social networks 

followed by a literature review based on previous 

works which adopted social networks for e-learning. 

In this paper a transformation strategy model is 

proposed for small and medium organizations to 

adopt social networks in their e-learning systems as a 

tool. The proposed model is defined in a step by step 

manner explaining how the model works in every 

stage. The proposed model can help organizations to 

use social media as e-learning.  
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